
RELATIONSHIP MANAGEMENT AND MARKETING
                                SOLUTIONS FOR HIGHER EDUCATION

Intelliworks represents an important step forward for CRM in higher education... 
existing solutions’ interfaces have been clumsy. Intelliworks lowers the hurdle. Its end-user 
interface is much more intuitive, and styled more like consumer-level technology. It’s beautiful.                               

Make Purposeful Connections
Our mission is to enable institutions of higher education to make
purposeful connections with students.  

Whether your goal is to grow enrollments, optimize recruitment 
marketing results, improve service to existing students, or reconnect 
with alumni, Intelliworks offers relationship management solutions 
that are flexible, configurable and scalable to the needs of your 
organization.  

Traditionally, constituent relationship management (CRM) solutions
have been cost-prohibitive and difficult to implement.  We strive to 
make CRM accessible to any college or university, whether you're a 
large undergraduate institution, a graduate school, an executive or 
continuing education program.  

Value Beyond Technology
We believe fundamentally that CRM is not just about technology, 
but a  set of business practices that require people, strategy, process 
and  technology to work together.  As such, we provide a  range of 
strategic consulting, professional and support services to every 
Intelliworks client to ensure the success of their CRM initiatives.

Our experts in higher education technology are available at every 
step of your implementation to provide planning, training and best 
practices support and guidance to your team as part of every 
Intelliworks engagement.  

Not quite sure where to begin?  We can help you figure out how to 
tackle your CRM project.  Our team can offer a diagnostic assess-
ment of your current business processes to determine what you'll
need to build a case for your initiative, and how to get started.

Looking to optimize existing processes?  Whether you're looking to
operate more efficiently, improve marketing campaign results or
boost revenue, we can deliver an actionable plan that will get results.

Engage with Ease

Intelliworks offers software and services designed specifically for 
higher education institutions.  We recognize the resource constraints 
facing many organizations and have built our offerings around the 
prevailing need of institutions to "do more with less."

Our software-as-a-service delivery model provides your institution
with access to a comprehensive suite of relationship management 
and marketing tools without requiring any additional hardware or IT
investment from your institution.  

Through our easy-to-use, web-based software, your institution will
have the ability to manage day-to-day contact with constituents,
create dynamic multi-channel marketing campaigns, respond to 
inquiries, access real-time reporting and analytics, as well as 
manage event registrations, online applications and program 
admissions from a single, intuitive interface.

We recognize the importance of having a CRM system that can be 
fully integrated with other systems of record, such as your Student 
Information System, Learning Management System or Student Portal.  
Whether your school uses Datatel, Sungard, Oracle or a homegrown
system, we offer bi-directional integration to give you a holistic view 
of every interaction with your constituents.
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- Nicole Engelbert, Practice Leader Public Sector, Ovum/Datamonitor



MAKE EVERY
           CONNECTION COUNT

Intelliworks' flexible and scalable solutions
met more of our feature requirements than
any other program we evaluated.  Plus, we
found Intelliworks' user-interface to be the
most user-friendly and intuitive.

Constituent Relationship Management

Features and Capabilities

- Contact Management
- Email Marketing
- Inquiry Response Management
- Event Management
- Retention Solutions
- Reporting and Analytics

Admissions

- Application Management
- Recommendations and Requirements Tracking
- Self-Service Pages
- Enrollment and Registration Facilitation
- Payments and Invoicing
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Multi-Channel Marketing
- Marketing Automation
- Facebook Integration
- Live Chat

Strategic Consulting
- Diagnostic Assessment
- Email Marketing Best Practices
- CRM Planning and Optimization

Professional Services
- Training and Implementation
- Project Management
- Data Migration
- System Utilization
- Integration

Support Services

- Dedicated Account Representatives
- Detailed Product Documentation
- Online Users Community
- Annual Users' Conference

- Emily Engelschall, Director of Undergraduate Recruiting,
University of California, Riverside
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